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Inquiries Regarding Collaboration Project Items

&L Accommodation’®
Q. Do the exclusive gifts vary depending on the room you stay in?

A. No. All guests will receive the same items as part of this collaboration.

Q. Can I purchase only the exclusive gifts?
A. No. The exclusive gifts offered in this collaboration are available only to staying guests and
are not sold separately.

In the unlikely event that there is any defect, exchanges will be accepted only during your stay.

Q. If I made a reservation but had to cancel at the last minute, can I receive only the exclusive
gifts by paying the cancellation fee?
A. No. These gifts are provided as a special benefit exclusively for guests who actually stay

with us, so we are unable to provide the exclusive gifts separately.

Q. About reservations and payment methods for accommodation plans

A. After the advance sales on Ticket Pia for the immersive room décor package have ended,
reservations will be accepted by phone through the hotel.

Please check the official website for details such as the reservation start date and time.

Plans that include exclusive gifts are available only through online booking, and payment must

be made on-site on the day of your visit.

Q. Can I change my accommodation reservation?

A. Once a reservation has been completed through Ticket Pia, cancellations, changes, or
refunds cannot be made for personal reasons. Please review the details carefully before
applying.

For plans that include exclusive gifts, please cancel your current reservation and make a new

reservation through the website.

Q. Can children stay in the room?

A. Yes, children may stay in the concept room. However, there is no child rate available, so
the adult rate will apply.

Children under 6 years old who share an existing bed may stay free of charge.

Please note that exclusive gifts are not provided for children sharing a bed.



< Restaurant>
Q. Can I purchase only the exclusive gifts?
A. No. These gifts are available only to customers who order from the restaurant menu and

are not sold separately.

Q. If  made a reservation but had to cancel at the last minute, can I receive only the exclusive
gifts by paying the cancellation fee?
A. No. These gifts are provided as a special bonus with your order, so we are unable to provide

the exclusive gifts separately.

Q. If I come without a reservation, can I still be seated if there is availability?
A. Yes, guests without a reservation may still dine with us.
However, depending on how busy the restaurant is at the time of your visit, you may be asked

to wait or we may be unable to accommodate you. Thank you for your understanding.

Q. Can I still use my reservation if I arrive after the reserved time?

A. If you expect to arrive after your reservation time, please contact us by phone.
Restaurant Reservations: 03-3205-1124 (10:00 A.M. — 5:00 P.M.)

L Other>»

Q. Is photography allowed in guest rooms, and can photos be posted on social media?

A. Photography is permitted in guest rooms and designated photo spots within the hotel, and
posting on social media is also allowed.

However, please refrain from any commercial or profit-oriented use of photos, videos, or audio
recordings taken (including, regardless of intent, acts such as reproducing exhibits or facilities
in whole).

If such use is deemed inappropriate at the discretion of the hotel or its business partners, we

may request the removal of the content.



