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We present hearty welcome for your stay at Karuizawa Prince Hotel today.

We would like to inform you that during the water quality inspection conducted
at "Forest Hot Spring” in Karuizawa Prince Hotel East, Legionella bacteria were
detected, exceeding the standard requlated by the Public Bathing Facility Act.
Therefore, we have temporarily suspended the operation of “Forest Hot Spring”
During the suspension, guests can use “MOMIJI HOT-SPRING” at Karuizawa
Prince Hotel West. Please inquire at the front desk for transportation.

We apologize for any inconvenience this may cause you

and appreciate your understanding.

Manager

Prince Hotel
Karuizawa






